


























MANAGEMENT TRIED TO SPIN IT THAT
THE MANAGER WAS ONLY TRYING TO
CORRECT A BLATANT DELIVERY
DEFICIENCY AND THAT THIS DID NOT
FALL UNDER THE JSOV POLICY

EVEN THOUGH THE CCA HAS BEEN ON
THE ROUTE FOR A WHILE AND HAS ONLY
EVER DELIVERED INSIDE TO THE
BUSINESSES AND HAS IN THE PAST
HAD OTHER MANAGERS OBSERVE HER
DELIVERY AND HAVE NEVER STATED

THAT IT WAS IMPROPER IN ANY WAY












































































BREAK IT
DOWN
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