
ARTICLE 3 MANAGEMENT RIGHTS

The Employer shall have the exclusive right, subject to the provisions 
of this Agreement and consistent with applicable laws and regulations: 

A.  To direct employees of the Employer in the performance of official 
duties;

B.  To hire, promote, transfer, assign, and retain employees in positions 
within the Postal Service and to suspend, demote, discharge, or take 
other disciplinary action against such employees; 

C.  To maintain the efficiency of the operations entrusted to it; 

D.  To determine the methods, means, and personnel by which such 
operations are to be conducted; 

E.  To prescribe a uniform dress to be worn by letter carriers and other 
designated employees; and 

F.  To take whatever actions may be necessary to carry out its mission in 
emergency situations, i.e., an unforeseen circumstance or a combination 
of circumstances which calls for immediate action in a situation which 
is not expected to be of a recurring nature.

(The preceding Article, Article 3, shall apply to City Carrier Assistant 
Employees.)

The Postal Service’s exclusive rights under Article 3 are basically the 
same as its statutory rights under the Postal Reorganization Act, 39 
U.S.C. Section 1001(e).  While postal management has the right to man-
age the Postal Service, it must act in accordance with applicable laws, 
regulations, contract provisions, arbitration awards, letters of agreement, 
and memoranda.  Consequently, many of the management rights enu-
merated in Article 3 are limited by negotiated contract provisions.  For 
example, the Postal Service’s Article 3 right to suspend, demote, dis-
charge, or take other disciplinary action against employees is subject to 
the provisions of Articles 15 and 16.

Article 3.F Emergencies.  This provision gives management the right 
to take whatever actions may be necessary to carry out its mission 
in emergency situations.  An emergency is defined as an unforeseen 
circumstance or a combination of circumstances which calls for 
immediate action in a situation which is not expected to be of a recur-
ring nature.

Emergencies—Local Implementation Under Article 30.  Article 
30.B.3 provides that a Local Memorandum of Understanding (LMOU)
may include, among other items, guidelines for the curtailment or termi-
nation of postal operations to conform to orders of local authorities or as 
local conditions warrant because of emergency conditions.



ARTICLE 5 PROHIBITION OF UNILATERAL ACTION









ARTICLE 14 SAFETY AND HEALTH





mortality experience of employees. This report shall be in form of the 
reports furnished to OSHA on a quarterly basis.

The Headquarters level Committee will meet quarterly and the 
Employer and Union Representatives will exchange proposed agenda 
items two weeks before the scheduled meetings. If problems or items 
of significant, national nature arise between scheduled quarterly meet-
ings either party may request a special meeting of the Committee. 
Either party will have the right to be accompanied to any Committee 
meeting by no more than two technical advisors.

B. There shall be established at the Employer’s Area level, 
an Area Joint Labor-Management Safety Committee, which will be 
scheduled to meet quarterly. The Employer and Union Representatives 
will exchange proposed agenda items two weeks before the sched-
uled meetings. If problems or items of a significant, area nature arise 
between scheduled quarterly meetings, either party may request a spe-
cial meeting of the Committee. Either party will have the right to be 
accompanied to any Committee meeting by no more than two technical 
advisors.

Representation on the Committee shall include one person from the 
Union and appropriate representatives from the Postal Service Area 
Office. The Chair will be designated by the Employer. 

C. The Employer will make Health Service available for the 
treatment of job related injury or illness where it determines they are 
needed. The Health Service will be available from any of the following 
sources: U.S. Public Health Service; other government or public medi-
cal sources within the area; independent or private medical facilities or 
services that can be contracted for; or in the event funds, spaces and 
personnel are available for such purposes, they may be staffed at the 
installation. The Employer will promulgate appropriate regulations 
which comply with applicable regulations of the Office of Workers’ 
Compensation Programs, including employee choice of health services.

D. The Employer will comply with Section 19 of the Williams-
Steiger Occupational Safety and Health Act.

OSHA.  The Postal Employees’ Safety Enhancement Act of 1998 
(PESEA) changed the status of the Postal Service as an employer 
under the Occupational Safety and Health Act (OSHA).  Previously, 
the Postal Service, as a federal agency, was exempt from the private-
sector provisions of the OSHA and was covered only by Section 19 of 
the Act and Executive Order 12196.  When PESEA became effective, 
the Postal Service, unlike other federal agencies, became fully subject 
to the OSHA.  This means that OSHA has jurisdiction over the Postal 
Service in matters relating to employee safety and health.

14.4 Section 4. Local Safety Committee

At each postal installation having 50 or more employees, a Joint 
Labor-Management Safety and Health Committee will be established. 
In installations having fewer than 50 employees, installation heads 
are encouraged to establish similar committees when requested by 
the Union. Where no Safety and Health Committee exists, safety and 











(The preceding Article, Article 14, shall apply to City Carrier Assistant 
Employees.) 

[see Memos, pages 198-200]

 MEMORANDUM OF UNDERSTANDING
BETWEEN THE

UNITED STATES POSTAL SERVICE AND
NATIONAL ASSOCIATION OF LETTER CARRIERS,

AFL-CIO

Re: Joint Safety and Accident Control Teams

The United States Postal Service and the National Association of Letter Carriers agree 
that it is in the best interest of both parties to have an effective health and safety pro-
gram. Therefore, it is hereby agreed that representatives of the parties will meet at the 
national level for the purpose of developing an agenda to ensure the effectiveness of the 
Headquarters Joint Labor-Management Safety Committee. 

The Committee may establish Joint Safety and Accident Control Teams whose aim is to 
reduce accidents and injuries and promote improved safety performance. The Joint Safety 
and Accident Control Teams will consider establishing where appropriate, local accident 
prevention guidelines and procedures for: 

1) reporting and abating hazardous conditions and practices,

2) expediting resolution of local safety and health issues, and

3) promoting safety awareness and investigating safety and health complaints.

The Joint Safety and Accident Control Teams will develop periodic progress reports to 
the Headquarters Joint Labor-Management Safety Committee and will make recommen-
dations regarding the program structure where necessary. The Headquarters Joint Labor-
Management Safety Committee will monitor the efforts of the local programs with the 
aim of expanding the Joint Safety and Accident Control Teams if the program is deemed 
successful by the parties. 

It is further understood that nothing in this Memorandum of Understanding is intended to 
infringe on management or union rights as found in the National Agreement. 

 MEMORANDUM OF UNDERSTANDING
BETWEEN THE

UNITED STATES POSTAL SERVICE AND
NATIONAL ASSOCIATION OF LETTER CARRIERS, 

AFL-CIO

Re: District Safety Committees Pilot Program

The United States Postal Service and the National Association of Letter Carriers, AFL-CIO, 
agree that it is in their mutual interest to have an effective health and safety program. To 
that end, the parties agree to further test district safety committees in each area during the 
term of the 2019 National Agreement. 

Under the test program, district safety committees will be phased in incrementally and 
will consist of two members from each party; with management members selected by the 
District Manager or designee and union members selected by the National Business Agent 
or designee. District safety committees will meet quarterly and are responsible for assisting 
in implementing district-wide safety initiatives, facilitating communication between area 
and local safety committees, and assisting local committees as determined by the District 

The Memos 
are located 
below.





ARTICLE 19 HANDBOOKS AND MANUALS
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