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The Supervisor workbench is divided into 5 
tabs

1. Daily Workload Management
2. Street Management
3. Performance Reports
4. Planning and Scheduling
5. Route and Unit Maintenance
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The Daily Workload Management tab is 
divided into 3 sub categories. 

1. Mail Volume and Work Hours
2. Reports and Forms
3. Workload Management
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The Street Management tab is broken into 
two sub categories

1. Managed Service Points Maintenance
2. Managed Service Points Performance 

Reports
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Performance Reports is broken into three 
categories

1. Individual Performance Reports
2. Performance Forms
3. Unit Performance Reports
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The Planning and Scheduling tab is broken 
into three sub categories

1. Weekly Scheduling
2. OTDL Management
3. Annual Budget
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The last tab, Route and Unit Maintenance is 
broken into 3 sub categories

1. Route Maintenance
2. Unit Maintenance
3. Reports and Forms
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The Workload Status tab shows every route 
in the delivery unit, who is the primary 
carrier assigned to the route and the 
amount of  time the route or carrier is over 
or under 8 hours based on the current 
volume for the day. Any routes that are 
vacant will be listed in the bottom portion 
under Route Vacancies.  Partial vacancies 
(office or street) will also be listed there.
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 Workload Status Report
 This report allows users to view the current day’s workload 

status for their delivery unit.  It is a daily planning report that 
outlines for each route in the delivery unit: actual mail volumes, 
projected overtime or undertime, projected office and street 
workloads, and projected leave and return times. It shows which 
carriers are assigned to each route as well as which carriers are 
providing assistance on each route.  It also displays the unit 
totals for each category.  The summary section provides a 
breakdown of  the projected office, street and total time for the 
unit for the day compared to base, total caseable mail volumes 
compared to base, as well as the total overtime, annual leave and 
sick leave hours that could be charged to the unit if  all 
assignments were made correctly.
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 Workload Status Report (Continued)
 The next screenshot shows the left portion of  the report.  

The route number, carrier name, type of  carrier, OTDL 
status, and total projected overtime or undertime are shown 
for each route/carrier.  The AM Available section covers 
the various types of  mail that will be available for delivery 
on a given route during the current service date.  The 
percent to standard for the carrier on the route is also listed. 
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 The next screenshot shows the Office and Street Workload 
portions of  the report.  This portion of  the report is one of  
the most useful tools in DOIS, and one that all delivery unit 
supervisors should understand and utilize.  The logical 
progression of  a carrier’s day can be determined by simply 
walking through each line of  numbers.  Information from 
the Route Base Information (RBI) Maintenance window on 
the Route and Unit Maintenance tab of  the Supervisor 
Workbench is also used in determining the resulting 
numbers on this report. 
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 Calculation Example
 Scheduled Start (RBI): 7:30AM
 PM Office Time (RBI): 0:10 Minutes
 End Tour – Return Time
 The carrier on Route 001 starts his day at 7:30AM, and has 1:27 projected in the 

office.  That would give him a leave time of  8:57, but since he has 0:10 of  PM 
Office, his projected leave is 8:46 (0:01 lost to rounding).   Base Street hours are 
listed at 5:40, so after leaving at 8:46, he should return at 2:26PM.  A 0:30 lunch 
is “invisibly” incorporated, to produce the 2:56PM projected return time listed.  

 Note: If  any Full Coverage Factor time is included in RBI for this unit, credit 
would be given and added on the street under the Misc Street column, and 
incorporated into the Proj Return time.

 Leave/Return Variances are calculated by comparing the projected times on 
the report, and the scheduled leave and return times in the RBI schedule 
window.  If  the supervisor is concerned with the accuracy of  these variance 
numbers, the RBI scheduled times should be examined for discrepancies.
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From the Supervisor Work Bench the delivery 
unit supervisor can input 3971’s for any carrier 
assigned to the  Delivery Unit.
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The Clockring Discrepancy Report shows invalid 
carrier moves from the previous day.  The 
clockrings are then corrected in TACS and 
downloaded into DOIS every fifteen minutes.
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A Volume Report is available to show the previous days Volume for 
each Route in the Delivery Unit
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 Route Carrier Daily Performance Report
 This report, which is similar to PS Form 3997, provides delivery unit 

supervisors with projected and actual hours for the routes in the delivery unit.  
The projected hours come from the assignments that the delivery unit 
supervisor makes in DOIS each day.  The actual hours come from the 
clockrings that carriers make at the EBR and any clockring corrections made 
by the delivery unit supervisor in TACS.  The report can be viewed for the 
previous service day once the clockrings have been loaded into DOIS.  The 
delivery unit supervisors can use the variance columns, which are the 
difference between the projected and actual hours, to evaluate performance by 
each carrier. 

 This report is available to users for several weeks back from the current service 
day, by simply scrolling the spinner box back to the desired date.

 It should be noted that actual hours should be verified for data on Saturdays, as 
corrections can no longer be made after Saturday’s close of  service week 
activities.
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 Calculation Example
 If  we look at the numbers circled on the report, we see that 1:23 was 

projected for Office, while the carrier clocked 1:38.  This produces a 
variance of  0:15; the carrier took 15 minutes more than DOIS projected 
based on the current day’s volumes, and the carrier’s demonstrated 
performance on that route.  

 If  we look at the street portion, 5:40 was projected while the carrier clocked 
6:59.  Again, the carrier was over the projection that DOIS made available to 
the supervisor, based on the RBI data (Base Street) for the given route.

 The overall hours show the carrier as being 1:35 over the DOIS projections, 
and having 8:48 total time clocked.  

 Note:  Please remember that DOIS is a tool built for supervisors to support 
and help their decision-making – the final decision on work assignments is 
ALWAYS made by the delivery unit supervisor.
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 Unit Daily Performance Report
 This report offers a view of  the unit as a total, in terms of  mail volumes 

cased, curtailed, and delivered.  It also offers a picture of  the 
workhours projected and used for the various LDCs, for a given day in a 
service week, and as a summary for the entire week. Actual hours 
clocked;

 Variance between actual hours and the projected hours;  
 Total mail volumes for the service day;
 Various performance analysis indicators listed in the Productivity 

Analysis column.



Delivery Operations Information System (DOIS)

Workhour Workload Report for one route from 4/15/04 to 04/29/04
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 Managed Service Points in DOIS
 MSP Base Information
 Daily MSP Reports Available in DOIS

 Daily Missed Scan Report
 MSP Overview Report
 Daily MSP Carrier Report
 Daily MSP Route Report
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 MSP Base Information Maintenance
 The MSP Base Information Maintenance window is used 

to view the base information associated with the MSPs that 
exist on a given route. Information includes the Type, 
Address, Location, Scheduled Time, Scheduled Interval, 
and Saturday Non-Delivery Indicator. The window is also 
used to add, edit or delete MSPs for the route selected 

 Notice that the scheduled Hot Case and Depart to route 
are the same and there is a negative number for the 
scheduled interval from last delivery and return to office.
DOIS uses the data from the carrier’s schedule, the most 
current full 3999 times and the current pivot plan.



Delivery Operations Information System (DOIS)

 MSP Base Information Maintenance cont’d.
 When ever there is a change in the route due to a route 

adjustment or a change in the carriers delivery pattern a 
new 3999 must be completed.  After the new 3999 time is 
established a new pivot plan must be created in DOIS.

 Changes in carriers starting times will also effect MSP 
times. If  new starting times are put into place the carriers 
daily schedule in DOIS must be updated. 
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 The Daily Missed scan report shows the number of  MSP 
Scans possible. Missed, and the percentage of  scans made 
for the date(s) chosen. 



Delivery Operations Information System (DOIS)



Delivery Operations Information System (DOIS)

 MSP Carrier Report
 This report assists supervisors to evaluate time of  day delivery and street 

performance at the carrier level for a single service date. The MSP Carrier 
Report allows supervisors to compare scheduled information to actual 
performance data for every scan point assigned to or scanned by the 
selected carrier(s). The following fields are displayed on the report: 
Carrier Name, Route Number, MSP Type, Address, Scan Time (Adjusted 
Scheduled, Scheduled, Actual, and Variance), Interval (Adjusted 
Scheduled, Actual, and Variance), and Keyed Entry. 

The performance data is divided into three (3) groups, Time of  Day Delivery, 
Street Performance, and Keyed Entry. Time of  day delivery data includes 
all scan time information: Adjusted Scheduled, Scheduled, Actual, and 
Variance. Street performance data includes all interval information: 
Adjusted Scheduled, Actual, and Variance. Lastly, the Keyed Entry data 
indicates whether the street scan point was manually entered rather than 
scanned. The report can be printed for previous service dates. 
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 MSP Route Report
This report assists supervisors to evaluate the time of  day 
delivery performance of  a route, or all routes, within a 
delivery unit. The Route MSP Report compares scheduled 
information to actual performance data for every scan point 
on a route. The following eight (8) fields are displayed for 
every route: Route Number, MSP Type, Carrier Name, 
Address, Scheduled Scan Time, Actual Scan Time, Scan 
Time Variance, and a Keyed Entry Indicator. The report 
can be printed for a selected service date or week. 
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 When a supervisor fails to assign a pivot  correctly or when 
a carrier delivers to an MSP point that was not assigned to 
them in DOIS multiple carriers will show up on the route 
with the assigned carrier missing the scan point and the 
carrier scanning the point as having no scheduled time.
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When a carrier manually puts any MSP data into 
a collection device a Y is placed in the keyed 
entry column of  the  Daily MSP Report.
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Column Name Functional Description Calculation 

Route 5-digit route number associated with the 
MSP. 

Last 2 digits of  route ZIP code + 
route number

MSP Indicates the MSP type of  the scan 
point. The six (6) MSP Types are Hot Case, 
Depart to Route, First Delivery, Additional, 
Last Delivery and Return to Office. 

N/A 

Carrier Name Name of  the carrier assigned to the MSP. If  
the assigned carrier differs from the carrier 
who actually scanned the MSP, then both 
carrier names will be displayed. 

NOTE: If  the carrier is not stored in DOIS, 
then ‘UNKNOWN’ is displayed in place of  
the carrier name. 

Last Name [comma] First Initial 
[space] Middle Initial

Address Address of  the scan point, if  applicable.

Note: Address is not applicable to the 
following three (3) MSP Types: Hot Case, 
Depart to Route, and Return to Office. A 
blank address is displayed in these instances.

N/A 
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Scheduled Scan 
Time

Scheduled scan time associated with the 
MSP.

((Duration of  Sector Segment 
from most current 3999) / 
(Number of  Delivery Points on 
the Sector Segment)) * 
(Sequence number of  delivery 
point on Sector Segment)

Act Scan Time Time when the carrier scanned the MSP. N/A

Var Variance between the actual scan time 
and the scheduled scan time.

Note: A positive number denotes that 
the actual scan time was later than the 
scheduled scan time; a negative number 
denotes that the actual scan time was 
before the scheduled scan time.

Actual Scan Time – Scheduled 
Scan Time

Keyed Entry Indicates whether the MSP was 
manually entered rather than 
scanned. The letter ‘Y’ in this column 
represents a keyed entry.

N/A
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Column Name Functional Description Calculation 

Route 5-digit route number associated with the MSP. Last 2 digits of  route ZIP code + route number

Carrier Name Name of  the carrier that scanned the MSPs on 
the route. NOTE: If  the carrier is not stored 
in DOIS, then ‘UNKNOWN’ is displayed in 
place of  the carrier name. If  multiple carriers 
scanned MSPs on one route, then 
‘MULTIPLE’ is displayed. 

Last Name [comma] First Initial [space] Middle Initial

Act On-Time 
Scan %

The percentage of  MSPs with actual scan 
times that fall within the threshold range of  
scheduled scan times.

((Number of  street scan points in the route with actual 
scan times within threshold range of  scheduled scan 
times) /(Total number of  street scan points in the route)) 
* 100%

Sched Load 
Time

Time between the Depart to Route and the 
Hotcase scheduled scan times.

Depart to Route scheduled scan time – Hotcase 
scheduled scan time

Act Load Time Time between the Depart to Route and the 
Hotcase actual scan times.

Depart to Route actual scan time – Hotcase actual scan 
time

Load Time Var Variance between the Actual Load Time 
and the Scheduled Load Time.

Actual Load Time – Scheduled Load Time
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Sched Travel To 
Time

Time between the First Delivery and the Depart to 
Route scheduled scan times.

First Delivery scheduled scan time –
Depart to Route scheduled scan time

Act Travel To 
Time

Time between the First Delivery and the Depart to 
Route actual scan times.

First Delivery actual scan time –
Depart to Route actual scan time

Travel To Var Variance between the Actual Travel To Time and the 
Scheduled Travel To Time.

Actual Travel To Time – Scheduled 
Travel To Time

Sched Travel 
From Time

Time between the Return to Office and the Last 
Delivery scheduled scan times.

Return to Office scheduled scan time 
– Last Delivery scheduled scan time

Act Travel From 
Time

Time between the Return to Office and the Last 
Delivery actual scan times.

Return to Office actual scan time –
Last Delivery actual scan time

Travel From Var Variance between the Actual Travel From Time and 
the Scheduled Travel From Time.

Actual Travel From Time – Scheduled 
Travel From Time

Sched Total 
Street Time

Time between the Return to Office and the Hotcase 
scheduled scan times.

Return to Office scheduled scan time 
– Hotcase scheduled scan time

Actual Total 
Street Time

Time between the Return to Office and the Hotcase 
actual scan times.

Return to Office actual scan time –
Hotcase actual scan time

Total Street 
Time Var

Variance between the Actual Total Street Time and 
the Scheduled Total Street Time.

Actual Total Street Time – Scheduled 
Total Street Time

Keyed Entry Indicates whether the MSP was manually entered 
rather than scanned. The letter ‘Y’ in this column 
represents a keyed entry.

N/A
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Workhour/Workload Report Calculations
 Column Name Functional Description Calculation Date Range: The dates for which data will be 

included on this report 
 Report Type: Unit (All Routes) 
 Office Time
 Actual AM Office Hours (Act AM) Average actual AM office hours for the route (not 

including assistance) 
 Actual AM Office Assistance (AM Asst) Average sum of  actual AM office assistance given to 

the route
 Projected AM Office Hours (Proj AM) Average projected AM office hours for the route
 AM Office Variance (AM Var) Difference between the projected and actual AM office hours 

Avg Proj AM office hours – (Avg Actual AM office hours + Avg Act Asst Ofc Hours) 
 Actual PM Office Hours (Act PM) Average actual PM office hours for the route 
 PM Office Assistance (PM Asst) Average sum of  actual PM office assistance given to the route 
 Fixed PM time (F/PM) Average projected PM office hours for the route 
 PM Office Variance (PM Var) Difference between the projected and actual PM office hours 

Avg Proj PM office hours – Avg Act PM office hours
 Office Efficiency Indicator (OEI) Office Efficiency Indicator Average Total Possible 

Deliveries/ Average Total Actual Office hours 
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 Street Time
 Actual Street Hours (Act Str) Average actual street hours for the route (not including 

assistance) N/A Actual Street Assistance (Str Asst) Average sum of  actual street 
assistance given to the route N/A 

 Projected Street Hours (Proj Str) Average projected street hours for the route 
 Street Variance (Str Var) Difference between the projected and actual street hours 

Avg Proj Street Hours – (Avg Actual Street Hours + Avg Act Asst Str Hours) 
 Street Efficiency Indicator (SEI) Street Efficiency Indicator Average Total Possible 

Deliveries/Average Total Actual Street hours 
 Total Time
 Total Actual Hours (Act Total) Average total actual hours for the route (Act Ofc + 

Act Ofc Asst + Act Str + Act Str Asst)
 Total Projected Hours (Proj Total) Average total projected hours for the route (Proj 

Ofc + Proj Str) 
 Total Variance (Total Var) Average variance for the entire route (Proj Total – Act 

Total) 
 Total Efficiency Indicator (TEI) Total Efficiency Indicator Average Total Possible 

Deliveries/AverageTotal Actual Hours 
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 Volumes 
 Total Cased Letters, pieces (Total Cased Ltr) Average total carrier caseable 

letters for the route (Caseable AM letters + automated letters) + (yesterday’s 
PM avail case letters) – (today’s curtailed and delayed volume) 

 Total Cased Flats, pieces (Total Cased Flt) Average total carrier caseable 
flats for the route (Caseable AM flats + automated flats) + (yesterday’s PM 
avail case flats) – (today’s curtailed and delayed volume) 

 Delivery Point Sequence (DPS) Average total DPS pieces for the route 
Total DPS mail 

 Sequenced Sets, pieces (Seq) Average total sequence pieces for the route 
Total sequenced letters + total sequenced flats – (delayed sequenced flats + 
delayed sequenced letters) – (curtailed flats + curtailed letters) 

 Parcel Post (PP) Average total parcels number for the route (Total AM 
parcels – total delayed parcels) + (total AM priority – total delayed priority) 
Total Delivered (Total Dlvd Pcs) Average total delivered pieces for the route 
Average Total of  all volumes to be delivered for all routes in the unit. 
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Report Types: Route or Carrier Office Time
 Actual AM Office Hours (Act AM) Actual AM office hours for the route (not 

including assistance) 
 Actual AM Office Assistance (AM Asst) Sum of  actual AM office assistance given 

to the route 
 Projected AM Office Hours (Proj AM) Projected AM office hours for the route 
 AM Office Variance (AM Var) Difference between the projected and actual AM 

office hours Proj AM office hours – (Actual AM office hours + Actual Asst Office 
hours)

 Actual PM Office Hours (Act PM) Actual PM office hours for the route N/A PM 
Office Assistance (PM Asst) Sum of  actual PM office assistance given to the route 

 Fixed PM time (F/PM) Projected PM office hours for the route N/A PM Office 
Variance (PM Var) Difference between the projected and actual PM office hours 

 Proj PM office hours – Act PM office hours 
 Office Efficiency Indicator (OEI) Total Possible Deliveries/Total Actual Office 

hours 
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Report Types: Route or Carrier Office Time cont’d
 Street Time
 Actual Street Hours (Act Str) Actual street hours for the route (not including 

assistance) 
 Actual Street Assistance (Str Asst) Sum of  actual street assistance given to the route 
 Projected Street Hours (Proj Str) Projected street hours for the route 
 Street Variance (Str Var) Difference between the projected and actual street hours 

Proj Street Hours – (Actual Street Hours + Act Asst Str Hours) 
 Street Efficiency Indicator (SEI) Total Possible Deliveries/Total Actual Street hours 
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Report Types: Route or Carrier Office Time cont’d
Total Time 
 Total Actual Hours (Act Total) Total actual hours for the route (Act Ofc + Act Ofc 

Asst + Act Str + Act Str Asst) 
 Total Projected Hours (Proj Total) Total projected hours for the route (Proj Ofc + 

Proj Str) 
 Total Variance (Total Var) Variance for the entire route (Proj Total – Act Total) 
 Total Efficiency Indicator (TEI) Total Possible Deliveries/Total Actual Hours 
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Volumes
 Total Cased Letters, pieces (Total Cased Ltr) Total carrier caseable letters for the 

route (Caseable AM letters + automated letters) + (yesterday’s PM avail case letters) –
(today’s curtailed and delayed volume) 

 Total Cased Flats, pieces (Total Cased Flt) Total carrier caseable flats for the route 
(Caseable AM flats + automated flats) + (yesterday’s PM avail case flats) – (today’s 
curtailed and delayed volume) 

 Delivery Point Sequence (DPS) Total DPS pieces for the route 
 Sequenced Sets, pieces (Seq) Total sequence pieces for the route Total sequenced 

letters + total sequenced flats – (delayed sequenced flats + delayed sequenced letters) 
– (curtailed flats + curtailed letters) 

 Parcel Post (PP) Total parcels number for the route (Total AM parcels – total delayed 
parcels) + (total AM priority – total delayed priority) 

 Total Delivered (Total Dlvd Pcs) Total delivered pieces for the route Total of  all 
volumes to be delivered for all routes in the unit. 
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Replacement Averages & Totals (Reg/Repl Averages and Totals) – By Route 
 Regular Averages The average over all the days that the current regular carrier 

worked the route 
 Replacement Averages (Repl Averages) The average over all the days that a carrier 

other than the current regular worked the route 
 Regular Totals The totals over all of  the days that the current regular carrier worked 

the route. 
 Replacement Totals (Repl Totals) The totals over all of  the days that a carrier other 

than the current regular worked the route. 
 Route Totals The route’s totals for all of  the days in the range. 
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Route Averages
 By Carrier Only The average for each route that the carrier was assigned to over the 

specified time period. 
Averages and Totals Section (Avgs and Tots) – Unit Report Only

 Totals The total of  all averages of  all routes within the delivery unit. 
 Averages The overall average of  the averages of  all routes within the delivery unit 
 Unit Totals and Averages
 By Route The current base information for the route. 
 By Unit (All Routes) The average current route base information for the entire unit. 

The following fields within the Unit Totals and Averages section are averages: 
 Base % to Std, DPS %, Dly Begin, Dly Leave, Dly Return, Dly End, Sat Begin, Sat 

Leave, Sat Return, Sat End. 
The following fields within the Unit Totals and Averages section are totals: 

Office, Street AM Ltrs, AM Flts, PM Ltrs, PM Flts, Base Parcels, Base Rtr 
Hours, Fixed                                 Office Time. 
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The Overtime worksheet is used to track 
overtime in the Delivery Unit.  All calculations 
used in tracking overtime are based on the 
National Agreement between the NALC and the 
USPS.  The tracking cannot be changed to track 
overtime based on  any local agreements.



Delivery Operations Information System (DOIS)



Delivery Operations Information System (DOIS)

Supervisors can track overtime exceptions in 
DOIS as needed. Any overtime exception must 
be accompanied by a reason before it is accepted 
by DOIS.
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 Route Base Information (RBI)
 The Route Base Information window displays the route 

base information that delivery unit supervisors provided to 
the DOIS Site Activators during the data preparation stage 
of  deployment.  The Schedule for each route is tracked on 
the bottom left corner of  the window and can be edited at 
any time by the delivery unit supervisor.  

 Note:  After a route inspection is completed in DOIS, the 
Last Inspection Date and Last Adjustment Date at the top 
right corner of  the window are updated.
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To view, print or to edit a 3999 it must first be 
transferred to the workstation. The following 
screen shows how to transfer a 3999 from the 
DOIS mainframe to the DOIS workstation. Any 
changes made to a 3999 are show in the audit 
trail report. 
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3999’s on the DOIS Mainframe
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A 3999 transferred to the workstation
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A 3999 on the DOIS workstation waiting to be edited
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3999 data summary screen for a route captured on 04/01/04
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3999 Functional Analysis tab for 3999
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Audit trail for 3999 captured on 04/01/04


	Delivery Operations Information System (DOIS)
	DOIS Supervisor Workbench
	Delivery Operations Information System (DOIS)
	Delivery Operations Information System (DOIS)
	Delivery Operations Information System (DOIS)
	Delivery Operations Information System (DOIS)
	Delivery Operations Information System (DOIS)
	Delivery Operations Information System (DOIS)
	Delivery Operations Information System (DOIS)
	Delivery Operations Information System (DOIS)
	Delivery Operations Information System (DOIS)
	Delivery Operations Information System (DOIS)
	Delivery Operations Information System (DOIS)
	Delivery Operations Information System (DOIS)
	Delivery Operations Information System (DOIS)
	Delivery Operations Information System (DOIS)
	Delivery Operations Information System (DOIS)
	Delivery Operations Information System (DOIS)
	Delivery Operations Information System (DOIS)
	Delivery Operations Information System (DOIS)
	Delivery Operations Information System (DOIS)
	Delivery Operations Information System (DOIS)
	Delivery Operations Information System (DOIS)
	Delivery Operations Information System (DOIS)
	Delivery Operations Information System (DOIS)
	Delivery Operations Information System (DOIS)
	Delivery Operations Information System (DOIS)
	Delivery Operations Information System (DOIS)
	Delivery Operations Information System (DOIS)
	Delivery Operations Information System (DOIS)
	Delivery Operations Information System (DOIS)
	Delivery Operations Information System (DOIS)
	Delivery Operations Information System (DOIS)
	Delivery Operations Information System (DOIS)
	Delivery Operations Information System (DOIS)
	Delivery Operations Information System (DOIS)
	Delivery Operations Information System (DOIS)
	Delivery Operations Information System (DOIS)
	Delivery Operations Information System (DOIS)
	Delivery Operations Information System (DOIS)
	Delivery Operations Information System (DOIS)
	Delivery Operations Information System (DOIS)
	Delivery Operations Information System (DOIS)
	Delivery Operations Information System (DOIS)
	Delivery Operations Information System (DOIS)
	Delivery Operations Information System (DOIS)
	Delivery Operations Information System (DOIS)
	Delivery Operations Information System (DOIS)
	Delivery Operations Information System (DOIS)
	Delivery Operations Information System (DOIS)
	Delivery Operations Information System (DOIS)
	Delivery Operations Information System (DOIS)
	Delivery Operations Information System (DOIS)
	Delivery Operations Information System (DOIS)
	Delivery Operations Information System (DOIS)
	Delivery Operations Information System (DOIS)
	Delivery Operations Information System (DOIS)
	Delivery Operations Information System (DOIS)
	Delivery Operations Information System (DOIS)
	Delivery Operations Information System (DOIS)
	Delivery Operations Information System (DOIS)
	Delivery Operations Information System (DOIS)
	Delivery Operations Information System (DOIS)
	Delivery Operations Information System (DOIS)
	Delivery Operations Information System (DOIS)
	Delivery Operations Information System (DOIS)
	Delivery Operations Information System (DOIS)
	Delivery Operations Information System (DOIS)
	Delivery Operations Information System (DOIS)
	Delivery Operations Information System (DOIS)
	Delivery Operations Information System (DOIS)
	Delivery Operations Information System (DOIS)
	Delivery Operations Information System (DOIS)
	Delivery Operations Information System (DOIS)
	Delivery Operations Information System (DOIS)
	Delivery Operations Information System (DOIS)
	Delivery Operations Information System (DOIS)
	Delivery Operations Information System (DOIS)
	Delivery Operations Information System (DOIS)
	Delivery Operations Information System (DOIS)
	Delivery Operations Information System (DOIS)
	Delivery Operations Information System (DOIS)
	Delivery Operations Information System (DOIS)
	Delivery Operations Information System (DOIS)
	Delivery Operations Information System (DOIS)
	Delivery Operations Information System (DOIS)
	Delivery Operations Information System (DOIS)
	Delivery Operations Information System (DOIS)
	Delivery Operations Information System (DOIS)
	Delivery Operations Information System (DOIS)
	Delivery Operations Information System (DOIS)
	Delivery Operations Information System (DOIS)
	Delivery Operations Information System (DOIS)

